South Tyneside HealthPathways 2023 User Survey results

Time saved per day:

o) On average, HealthPathways
? /o saves users 1 hour per week

of respondents 1-15mins  16-30 mins  31-60 mins 60+ minutes
use HealthPathways @ @ @
ALMOST HALF (47%) USE IT DAILY

at least once a week
80% 1% 86%

of clinicians agree that of clinicians say that of clinicians say that
HealthPathways helps HealthPathways helps them HealthPathways helps them identify
them to assess the understand and follow local and access services that they would
patient in front of them referral processes otherwise not be aware of

WHAT PEOPLE HAVE TO SAY:

“I really like using HealthPathways. It is easy to navigate “I like the layout, the succinct practical
and increasingly covers many areas. | find it much more accessible information guiding
useful...for getting local advice and local referral diagnosis and patient management

pathways etc.” ..l would be lost without it.”

@ 85% clinical (GPs,
m,\g}' Nurses, Allied Health,

Pharmacists)

87%

of clinicians say that
HealthPathways makes them
more confident managing the
patient in front of them

“Very useful for what tests to
request, when and where to refer,
also clinical considerations.”



